Terminology
In initial classroom discussions, my students use several terms interchangeably-multicultural, intercultural, cross-cultural, and culttcrcrl diversity. Perhaps they are searching for the appropriate term, or perhaps they sense a difference in meaning, or perhaps they do, indeed, intuit the synonymous relationship between these terms. They are not alone in their &dquo;confusion&dquo; about terminology. In an admittedly unscientific survey, I looked at how the presenters at the 1995 ABC Annual Convention used these terms in their abstracts. Generally, they used three of the terms-multicultural, intercultural, and cultural diversity-in a very broad sense, referring both to differences between foreign cultures and to differences within any given culture. Cross-cultural (Beamer, 1995; Gudykunst, 1984; Samovar & Porter, 1991 Tannen (i993,1995) and John Gray (1992) (Flynn, Savage, Penti, Brown, & White, 1991) , in verbal and nonverbal communication (Griffeth, Carson, Carson, Mausehund, Timm, & King, 1995) , and in workforce diversity (Beamer, 1995; Carson, Carson & Irwin, 1995; Kossek & Zonia, 1994; Limaye, 1994) (Zak, 1994 
